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BUSINESS

SECTORS
Name THREE types of business sectors: primary, secondary and tertiary.  
 

PRIMARY SECTOR 

• The primary sector focuses on activities related to the extraction of natural resources.  

• It is often referred to as extractive industry as it involves acquiring natural resources/raw 
materials. 

• The primary sector is dependent on nature because it uses the earth’s natural resources, 
land, minerals, and vegetation. 

• The primary sector plays a critical role in production activities, because with without it, 
further production activities would be impossible in the secondary sector. 

 

SECONDARY SECTOR 

• The secondary sector focuses on activities related to the production/manufacturing of 
products. 

• It uses the natural resources sourced by the primary sector and adds value to them. 

• The secondary sector is often referred to as manufacturing industries because valuable 
products are created/manufactured/produced so that these products can serve a 
meaningful function/purpose to customers. 

• It transforms/processes natural resources into meaningful products/semi-finished products. 

 

TERTIARY SECTOR 

• The tertiary sector focuses on activities related to providing final products and services to 
customers. 

• It is often referred to as the services sector because a variety of commercial services are 
provided to customers. 

• The tertiary sector involves all activities aimed at making the distribution of 
products/services possible. 

• It plays a unique role because it allows natural resources that were collected and 
transformed available to customers. 

 
Identify/Name a business sector from given scenarios/statements. 
  
 
 
 
 
 

PAPER 

TOPIC 
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BUSINESS CHALLENGES 

 
Identify business challenges from given scenarios/case studies and classify them according to the 
THREE business environments.  
 
NOTE: You will not need to list the challenges, but rather be able to identify the challenge 

from a scenario by quoting it and knowing which environment it belongs to. See 
example on pg 3. 
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BUSINESS ENVIRONMENTS 

 
State the extent to which a business (operating in any of the three sectors) can control the 
three business environments from given scenarios and case studies.  
 

ENVIRONMENT EXTENT OF CONTROL 

Micro Full 

Market Some/Little 

Macro None 

 

 


